
Women in financial services 
in a COVID-19 world

Women’s month is a good time to 
take stock of how the pandemic 
has affected women in financial 

services. What has the effect been and 
how resilient will women be to adapt to 
what is likely to usher in a new era for 
them in financial services? 

The obvious and saddest effect of 
COVID-19 is the onslaught of health 
problems and lives lost. There is no 
doubt that in all sectors of the South 
African economy, women have faced 
health challenges, tragedy and hardships 
as a result. 

One trend that research locally and 
globally has sadly confirmed is that 
violence against women increased during 
the pandemic. Although no specific 
research on how this affected women in 
financial services has been published, 
physical and emotional gender-based 
violence intensified as a result of the 
pandemic and people’s inability to freely 
move around. 

One of the biggest issues women in 
financial services have been facing is 
mental health challenges. Research by 
Momentum Corporate shows that stress-
related health impairments have shown 
a dramatic increase, and a big part of the 
female workforce in financial services 
has also been exposed to this trend. 
Adapting to markets in turmoil, struggling 
customers, working remotely, feelings of 
isolation and concerns about job security 
all play a big part. 

But despite all these adverse effects, 
there are also increasingly encouraging 
trends emerging for women in financial 
services. Their way of work has undergone 
a radical transformation. 

While ‘Zoom fatigue’ has become 
an everyday challenge, women are 
equally coming up with buoyant ways 
of adjusting to create a new balance – 
from working flexible hours to enjoying 

a better-balanced lifestyle, potentially 
moving house to a better location, or 
adjusting their childcare responsibilities 
to their preferred level of involvement – 
the possibilities are endless. 

Many female colleagues highlight 
that the lack of having to commute daily, 
saving on daily travel and not being away 
from family or pets for too long are, aside 
from the obvious protection against the 
COVID-19 virus, some of the key benefits. 
It was no surprise when Bloomberg 
recently reported that a big cohort of 
employees globally are likely to prefer 
quitting than having to give up the work-
from-home environment! 

In financial services, like many other 
sectors of the global economy, this way 
of work has not only facilitated a possibly 
more constructive work environment 
for women, but the drive towards 

smarter and more efficient ways of 
using technology and digitalisation have 
opened up many career possibilities, 
infusing a spirit of entrepreneurship 
and possibility. Data mining, artificial 
intelligence products and services, 
website design, fraud detection and many 
other technological examples offer career 
angles and small-business opportunities. 

One thing is clear, women in financial 
services have gone through a complete 
transformation as a result of COVID-19. 
Although there has been and likely will 
continue to be many challenges, there 
are clear advantages and opportunities. 
Despite adapting to the new world we 
live in, we understand that these women 
continue to look at new ways to build 
their businesses and help their clients 
stay invested to achieve their investment 
goals. We, at Momentum Investments, 
try to alleviate some of that pressure by 
partnering with you to make your advice 
outcomes our business - because, with 
us, investing is personal. Women have 
through the ages shown their resolve and 
ability to adapt, and I have no doubt we 
will continue to do so while evolving to a 
post-COVID world. 

Momentum Investments is part of Momentum 
Metropolitan Life Limited, an authorised financial services 
(FSP6406) and registered credit (NCRCP173) provider.
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“Women have 
through the 
ages shown 
their resolve and 
ability to adapt”

Kere’shea’s responsibilities include the building of 
Sasfin’s strategy for the retirement fund landscape, 
encompassing both pension and provident funds. 

“While Sasfin is very well known to the individual wealth 
adviser in the retail markets, we want to emphasise that 
we’re also here to play in the institutional space. My role 
has been a blessing and I’m loving the experience so far.” 

Sumaya joined Sasfin from Liberty, and her 
responsibilities involve engaging with financial advisers 
and assisting them with solutions for their clients. “I’m 
loving my role at Sasfin – it’s a boutique manager and not 
a huge corporate where you just become a number.” 

Her career journey within the asset management 
industry was enhanced by one of her male managers 
at Liberty, Gerrie Gelderman, who encouraged her to 
complete her CFP studies. “He believed that I needed to 
have a CFP qualification, so when I called on financial 
planners I’d understand exactly what they were doing for 
their clients, and I’d see the holistic picture. My years at 
Liberty were well spent in terms of growth,” Sumaya says.

When Kere’shea joined Investec in 2010, she 
encountered an environment that was heavily 
male-dominated, but she was excited to take on the 
challenge. “I have always been a very outspoken 
woman. I quickly learned that a thick skin and being 

female were going to be an advantage in this industry, 
and that woman working together will create a whole 
different industry experience.”

Both women believe that diversity is extremely 
beneficial to their industry. “We bring a whole dynamic 
of spirit, smiles and laughter, as well as a nurturing factor 
that sometimes gets lost in corporate organisations,” 
Kere’shea says. “What we bring should never be filtered 
because it’s something that’s making the industry better.”

Sumaya, in her day-to-day encounters with financial 
advisers, meets many female advisers. “There are more 
women in that industry now and some have even 
opened their own financial advisory firms – and that’s 
phenomenal.” She believes that more South African 
women are becoming financially savvy now as there 
are so many females in the workforce compared to 
years gone by. “They’re now capable of looking after 
their families if something happens to their husbands, as 
they’re not reliant on the men in the home,” she adds. 

Kere’shea has first-hand experience of women around 
her becoming more aware of and more interested in 
saving and investing. “I have a sister who’s six years 
younger than me, and I’ve noticed that she’s browsing 
the stock markets, asking me about shares and how to 
evaluate them. That’s making me feel like the modern 

Kere’shea Govender and Sumaya Hassen are two inspiring women who play 
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Bringing a woman’s touch to 
the asset management industry

woman is beginning to realise that it’s okay to start 
engaging with what traditionally has been a man’s world.”

Many working women have found the COVID-19 
lockdowns difficult. “At first the lockdowns were 
daunting,” says Sumaya, who has a family. “From 8am to 
5pm you should be doing your job – but then you have 
the doorbell ringing – so I had to learn to allocate and 
plot my time,” she adds. Kere’shea is single, but for part 
of the lockdowns had her entire family around her. “Up 
until December last year, my mom, my dad, my brother 
and my sister lived with me,” she says. “And that was 
interesting because traditionally, being born in an Indian 
home, the women generally are the ones who are doing 
the cooking, and my mom and I naturally took on the 
responsibility of being the caretakers of the environment.”

Both Kere’shea and Sumaya wholeheartedly 
recommend a career in their industry to young women. 
“Be positive, be a go-getter and don’t be afraid, because 
fear is the only thing that keeps us back,” Sumaya says. 
Kere’shea believes that it’s okay to be scared in a world 
that’s unknown, “but once you’re in that world, you can 
find a place for yourself – and remember, if you were 
given an opportunity, it ’s always important to make sure 
that you pass an opportunity on to someone else.”

Kere’shea Govender Sumaya Hassen
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